ITpunosxenue Ne 3,
K npukaszy ot 09.01.2016 Ne 01-01/16

MHCTPYKIUSA

Juist paDOTHUKOB, 110 BOIIpocaM o0ecledeHus JOCTYITHOCTH JIJIsl HHBAIHIOB YCIIYT U
00'BEKTOB M OKa3aHUs TIPU HTOM HEOOXOAUMON ITOMOIIHU
B 'BYCO BO «Ap0Oy3zosckuit [THW1»



1. OBIIEE IOJIOKEHHSI

1.1. Hacrosmas HHCTPYKIHs ONpeNelsieT IpaBiia IoBejicHus cotpyaankos [BYCO BO
«ApOysorckuil [IHW» (nanee - Yupexnenue) npu MpefoCTaBICHHN YCIyT HHBANMIAM (HHBIM
KaTeropuaM MajJJoOMOOHILHBIX IPariaH)

1.2. Muctpykuus paspaboTana B Iensx ofecredeHis J0CTYIAa HHBAIELIOR K YCIVTaM K
00BEKTaM, Ha KOTOPBIX OHH IPEIOCTAaBIAIOTCH, OKa3aHHs IPH 3TOM HEOOXOMMMON HOMONH, a
TaK)X€ HCIOJIb30BAHUA [IPH MHCTPYKTHPOBAHHM PAOOTHMKOB Y upEHISHHA. MPEIOCTABIISIONINX
YCIyTH HHBaIMIaM.

1.3. Hacrosimiass MHCTpyKIHs —paspaboraHa B COOTBETCTBHHM ¢ TpefoBaHisMu
®enepanpHoro 3akoHa oT 24.11.1995 Ne 181-03 «O counmanpHOH 3anUTe HHBANMJIOB B
Poccuiickoit ®@eneparuuy, PenepansHoro 3akona ot 01.12.2014 Ne 419-®3 «O BHeceHun
M3MEHEHHH B OTHCIBHBIE 3aKOHOJATeNbHBIE aKTHl Poccuiickoit @exmepainui 1o BOIPOCAM
COLHMAIBHOM 3alllUTHI HIBAIHAOB B CBA3M ¢ paTHukanueii Konsenimn o 11papax HHBaIN0BY.
Qenepanbhoro 3akona ot 28.12.2013 No 442-03 «06 ocHOBaX COUHAILHOTO OOCHYKITBAHMSI
rpaxjad B Poccuiickoit Menepaliniy», a TakKe B COOTBETCTBUM ¢ Y CTaBOM Y upex 1enus.

1.4. B nacrosmeii HHCTPYKIIMH NPUMEHSIOTCS CIEAYIOMINE TOHATH:

> HWuBanuA - MUIO, KOTOPOE MMEET HapyIIEHHE 310POBbS CO CTOMKHUM PaccTpoitcTBOM
¢yHkumii opranusma, 00ycnoBiaeHHOe 3a00/IeBAHUSIME, TIOCICACTBHAMU TPABM HIM JeheKTami,
NPUBOMSAIIEE K OrPAaHMYEHHIO >JKU3HEAEATCIBHOCTH M BBI3LIBAIONICE HCOOXOMMOCTL  €ro
COLMANIHOM 3alIUTHI.

> Magnomoduabubie rpynnbl Haceaenust (MIH) - o/t HCnbITBIBAIONIME 32Ty UICHUS
[IPH CaMOCTOSTENILHOM TIEPENBHIKEHHH, IIOJIYYCHUH YCITYTH, HEOOXOAUMOIT MHOPMAIlKMK 1M ITPH
OPHEHTHPOBAHUM B IpocTpaHcTBe. K MaloMOOMIBHBIM TIpylmaMm HaceIeHHs OTHOCITCS
UHBATH/BI, JIOJH C BPEMEHHBIM HapyILIEHHEM 3J0pOBbs, OCPEeMEHHBIE JKCHUIMHEL, JIFO/H
IPEKIIOHHOI0 BO3PAcTa, JIFOAM ¢ AETCKUME KOIICKAMH M T.I1.

> CuTyauuoHHasi HOMONMIbL - O3TO IIOMOIIb, OKasplBaeMash WHBAALY B leJsX
IIpEoR0NCHUs OaphEPOB, NPENATCTBYIONIIX MY ITOYYaTh BCE YCIYTH, OKa3bIBAEMbIC HACCIICHHIO,
HapaBHe ¢ JpyrMMH Jmnamu. Taxyio nomours Oyayr oOsizanni obOecrieyuBaTh COOCTBEIHUKH
00BEKTOB, OIIEPATOPBl YCIYr IPH OCYIIECTBICHHH CBOEH OCHOBHOH JICATENILHOCTH. BuIib
CHTYallMOHHOH MTOMOIIIH:

*  IOMOIIb IIPH CONPOBOXKACHHUHU Ha 00BEKTE;

*  IIOMOIIb IIPH BXOJE M BBIXOJIE HA OOBEKT;

* TIOMOLIb IIPH NEPEJBHKEHUH 110 TEPPHUTOPHN 00BEKTA;

* [IOMOIIGL IPH BBINOJHEHHU ACHCTBHH caMO0O0CTy K HBAHMS;

*  TIOMOIUIb IIPH OPHEHTAIHHU;

* IIOMOIIb IIPU COCTABICHUH JOKYMEHTOB.

e CuryanuoHnas IIOMOIIb OKa3bIBAETCS IIPH  CAMOCTOSTEILHOM — TIOCCUICHHH
MHBAIMJIOB 00BbeKTa. XapaKTep MOMOIIH 3aBHCHT OT CIEIH(PUICCKIX 0COOSHHOCTE
HHBAIMAAa M ero norpedHocTedl. B 1ensx ornpejiesieHns HEOOXOIUMBIX AeHCTRU
pabOTHMKOB Uil JIIOJEH C pazHBIMH BHAAMHM HHBAIHAHOCTH, OIpe/enena
crienyromas kaccuukanus GopM HHBAIHIHOCTH:

* Kon «K» - nnBamun nepeBuraeTcst B KOMsCKe (HyIKAaeTcs B TOMOLIH T10CTOPOHHIX
muI (TepcoHana) Npu MepeABIKCHIH BHE JI0Ma, B CaMOOOC/TY/KHBAHMHE U JIDYTHX
PYYHBIX JEHCTBUAX BHE /I0Ma);

* Koa «O» - unBanu ¢ mopaxkxeHHeM OIIOPHO-/[BUTATEIBHOIO allliaparta (HyK1acres B
MOMOIIH MOCTOPOHHHX JIHIL (IIEPCOHANA) B CaMOOOCIY KUBAHUK H IPYTHX PYHBIX
JIEHCTBUSIX BHE JOMa);



* Kox «C» - vnsarmna cienoii u caGoBHAAIIMit OrpaHUyeH B OpHEHTanHH (HyKIaeTcs
B IIOMOINM (CONMPOBOX/ICHHE) NMOCTOPOHHMX JMI[ (MEpcoHaTa) BHE HOMA JUIs
MEPEIBHKCHUS U TOIYYCHHs HHPOPMALINH IIPH 00CIIYKHBAHUH);

* Kox «I» - mmBamun riayxoil (mpu GopManpHBIX B3aHMOOTHONICHHAX BHE J0Ma
HYIKAA€TCsl B yCIyrax Cyp/I0nepeBoI9HKa IPH 00CTYKHBAHHH);

Kot «¥» - unpann orpamirdens B 0OUIEHMH M KOHTPOJIE 33 CBOHM [IOBEIEHHEM

(COCTaBISIOT MHBATH/IBI C BLIDAKGHHBIMM (TSDKEINbIE NpoOJeMbl) HapyILEHUsSMH

YMCTBEHHBIX ()YHKIMHA HYKIAIOTCS B IOMOIIM MIPH 00CITY KUBAHUH).

2. OBIIHE ITPABUJIA DTHUKETA _

2.1. Tlpu mpegoctaBAeHHH YCIyT HEOOXOAMMO COOMIONATh CIeAYIOIHE OOmue NpaBHIId
YTHKCTA 11pH OOLICHHY ¢ HHBAJINJIAMH, KOTOPBIE IOJIKHBI IPUMEHSTE paGOTHHKH YUpeKICHHS.

2.L1 .OQopawenue x uenogexy, Korja BEI pa3sroBapuBacTe ¢ MHBAIHAOM, obparnaiTecs
HEMOCPC/ICTBCHHO K HEMY, @ HE K COIPOBOXKIAIOMEMY HIIM CYPIOIEPEBOIUHKY, KOTOPLIE
OPUCYICTBYIOT IIPH pa3roBope.

2.1.2. Hoorcamue pyxu: KOTAa Bac 3HAKOMAT C HHBATHIOM, BIIOJIHE €CTECTBEHHO II0IKATD
CMY PYKY: JI@XKE T€, KOMY TPYJIHO JIBUTaTh PYKOH HIIH KTO MOJIB3YETCS IPOTE30M, BIOJIHE MOTYT
no¥XKaTh PyKY — MPaByIO WK JIEBYIO, YTO BIOJHE JOMYCTHMO.

2.1.3. Haseieaiime ceba u dpy2ux: Koraa Bbl BCTPEYAETECh ¢ YEIOBEKOM, KOTOPBIH II0X0
WIIH COBCEM HE BUMT, 00s3aTeNbHO Ha3biBaiiTe cebs U Tex JiojeH, KOTopsle MPUIILIH C BaMH.
Ecin y Bac obas Gecena B rpynne, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JAHHDI MOMEHT BBI
obpamaeTech. U HA3BATH Cesl.

2.1.4. llpeonooiceinie nomowu. eciv Bl IpeUTaracTe MOMOLb, JKIUTE, MOKA €€ [IPHMYT, a
3aTeM CrpalMBapiTe, 4To U Kak JejaTh.

2.1.5. Aoexsamnocmy u Gedcnueocmy: 0OpamalTech ¢ B3POCIBIME HHBATHIAMH KaK C
B3pocipiMe. Obpamaitecs K HEM IO HMEHH U Ha ThI, TOJBKO €CJIH BBl XOPOIIO 3HAKOMABL.

2.1.6. He onupaiimeco Ha Kpecno-konscky: ONMPAThCS MIM BHCHYTh HA YbeH-TO
HHBATMJIHOH KONSICKE - TO )K€ caMoe, YTO OIINPAThCs WIIH BHCHYTh HA ee 001aaaTene, U 9TO TOKE
pasapakaer. MHBanmanad KoiscKa - 9TO 9acTh HENPUKACAEMOro MPOCTPAHCTBA YeOBEKa,
KOTOPBLIA €€ UCIOIIb3YET.

2.1.7. Buumamenvnocmes u mepneiugocmy: KOTZA BBl PasTOBAPUBACTE C UEIOBEKOM,
HCILITHIBAIONIM  TPYHOCTH B OOIIEHAH, CIylIadTe ero BHHMATEIbHO. ByabTe TepHemuBhl,
KIMTC. KOT/1a YelOBeK caM 3akoH4uT (ppasy. He mompasistiite ero u ne gorosapupaiiTe 3a Hero.
Hukora ne npHTBOpSiTECS, YTO BLI MOHUMAETe, €CITH Ha CAMOM JIeJie 3TO HE TaK. IlosTopure, yro
BBI [IOHSI/TH. 9TO IIOMOKET Y€JIOBEKY OTBETUTH BaM, a BAM — IIOHATD €r0.

2.1.8. Pacnonoocenue ona Gecedvr; Korma BB TFOBOPHUTE C YEJIOBEKOM, TOJIB3YIOUIUMCS
HHBATH/IHOH KONSACKON 1M KOCTBIIAMM, PACTIONOKUTECH TaK, YTOOBI BAIX B €ro riaza ObUId Ha
O/IHOM YPOBIE, TOT/1a BamM OyJIeT Jlerde pasrosapuBarh. PasroBapuas ¢ TEMH, KTO MOXKET, YATATh
no rybam, pacmonoXku1ech Tak, 4toGpl ma Bac maman ceer, m Bac 6buTo XOpomo BHIHO,
nocrapaiTecs, wrodel Bam Huvero (exa, curapeTsl, pyKkH), He Melaio.

2.1.9. Hpusnevenue snumanus venogexa: 4ToObI IPHBICYL BHUMAHHE YeI0BEKA, KOTOPBIA
[7I0XO CJIBIINT, MOMAIIHTE eMY PYKOH WITH IoXJionaiiTe rmo miedy. CMOTPHTE eMy IIpsAMO B Ij1a3a
W FOBOPUTE MCTKO, HO HMEHTE B BHJLY, YTO HE BCE JIOJH, KOTOPBIC IIIOXO CJKIIIAT, MOTYT YHTATh

1o ryoam.

2.1.10. He cmywaiimecs, ecima ciyuaiiio JOMYCTHIM OIIOMIHOCTh, cKa3aB "Yeuumcs"

nid "Bur cabnoani 06 91om...?" TOMyY, KTO He MOYKET BHJETH U CJIBIIIATE.



3. IPABHJIA STHKETA JJISI JIUI C PASHBIMH PACCTPOMCTBA ®YHKIINIA
OPI'AHHU3AMA
3.1.I1paBuaa 5THKeTA NPH 00UEHHH ¢ HHBAJIIAMI, HCIBITHIBAIO I IMIT
TPYAHOCTH IIPH MePeIBUKCHIH:

* IlomHuTe, 4TO HHBATH/IHAS KOJISICKA — HENPUKOCHOBEHHOE HPOCTPAHCTEO uesonera. He
00JIOKauYMBANTECE HA HEe, HE TONKaAMTe, He KIaiiTe Ha Hee HOTH 6¢3 paspemens. Haar,
KaTUTh KOJIACKY 0€3 corjacus MHBAIMAA — TO JKE CaMoe, MTO CXBATHTL M OOHCCTH
YyeJjoBeKa 0e3 ero pasperieHus.

* Beerna cnpammusaiite, HyXHa M IOMOIIb, Ipekie ueM okazaTh ce. [Ipeutaraiite
[IOMOIIb, €CJIM HYXHO OTKPBITH TSKENYIO ABEPhL MJIM NPOHTH MO KOBPY C UIMHHBIM
BOPCOM.

* Ecnu Bawe npeuioxenne 0 MOMOINH NPUHSATO, CIPOCHTE, UTO HYWKHO JIEIaTh, H UETKO
CIIeyHTe HHCTPYKIIHSM,

* Eciu BaM paspemmin mepemBurarh KOJsACKy, CHadala KaTHTe ce Meuenso. Komicka
OBICTPO HAOGHPaeT CKOPOCTb, M HEOKHIAHHBII TONYOK MOXKET TPHBECTH K I110TEpe
PaBHOBECHH.

* Beernga muuno ybexaiitech B JOCTYIIHOCTH MECT, I/I€ 3aIliaHMPOBAHLI MEPOIPHSITHS.
3apaHee MOMHTEpECYHTECh, KAKIHE MOI'YT BO3HHKHYTEH HPOOIeMbl HITH OapLepsl M Kak MX
MOKHO YCTPaHHUTh.

* He nano xmonate yenoBeKa, HAXO/IAIIErOCS B MHBAIMIHON KOJSICKE, 110 CIMHE HIIM I10
njieuy.

* Ecin B03MOXKHO, pacnmonoxurech Tak, 4ToObl Balld AMIA OBUTH HA OHOM VpOBIHE.
M3beraiite moNoXKeHUA, MPH KOTOPOM BalleMy COOECEMHMKY IYHKHO 3alpOKHIBHBAT,
rOJIOBY.

Ecnmu cymiecTByroT apXuTeKTypHBIe Gapbepsl, IIpe/lylIpe/iiTe 0 HUX, YTOOLI HENOBEK HMEll

BO3MOYXHOCTE IIPHHHUMATD PEILECHHUS 3apaHee.

IloMuuTe, ¥TO, Kak MpaBuio, y Jirojell, HMEIOLINX TPYAHOCTH IIPH IEPEBIKCHHN, HCT

IIpodJIEM CO 3pEHHEM, CITYXOM M ITOHHMAaHHEM,

He nymaiire, 4o He0GX0MMOCTB IONB30BATHCS HHBANIM/(HOH KOJISICKOH — 9T0 Tparcams. D1o

criocod cBOOOAHOrO (ecaM HET ApXHTEKTYPHBIX OapbepoB) HepejBIKeHus. Eors 110/,

HOJIBL3YIOIIMECS HHBATMAHOH KOJISICKO#, KOTOPBIE HE YTPATHIM CIIOCOGHOCTH X0/ (M Th K MOTY'T

MEPEIBUIaThCA C IOMOIIBIO KOCTBUICH, TPOCTH M T.11. KoNscKH OHM HCHONL3YIOT /ISl TOTO,

4TOOBI 5KOHOMHTB CHJIBI H BBICTpEE MEpeIBUTaThCS.

3.2. Hpasuna smurema npu o6ugenn ¢ UHEAIUOAM U, UMEIOUUMI HAPYIUEHILEC 3peH e
WL HE3PAYUMU:

[Ipemaras cBoro nomoInps, HampagJisiiTe YeJOBEKa, He CTUCKHBAIITE €1'0 PYKV, Mj(HTe TaK, Kak

BbI 0OBIMHO XozuTe. He HyKHO XBaTaTh CIICMIOrO Yel0BEKa U TALIUTE €T 3a COBOI.

Ornninnte Kpatko, rjie Bbl HaX0muTech. [IpeynpesiaiTe o IPENATCTRHSIX: CTYIICHSX, JIYIKAX,

AMax, HU3KUX [IPUTOJIOKAX, TpyOax u T.Ir.

Henonesyiite, ecimu 3T0 ymecTHO, (pasbl, XapakTepusyloIIHE 3BYK, 3anax, paccTosiHHeE.

Jlenureck yBHIEHHEIM.

Obpammaiitecs ¢ coHaKaMU-TTIOBOILIPAMHE HE TaK, KaK ¢ O0LIYHBIMH IOMALTHUMH JKHBOTHBIMIL.

He xomannyiite, He Tporaiite u He UrpamTe ¢ codakoH-10BOABIPEM.

Ecin BBl cobupaerech 4uTaTh HespsieMy 4YENOBEKY, CHavyanma MpPeLylpeiuTe 06 HToM.

['oBopure HopmansueM ronocoM. He mpomyckaitte mndopmanuio, ecim Bac 06 1om He

IIOTIPOCHT.



Ecim s1o Baxkmoe micemo WIH JIOKYMCHT, HE HYKHO s ybemuTensHOCTH napars ero
forporatek. [lpu stoM me samensiite TeHHE nepeckazoMm. Korma HE3PAYHH YelroBek
AOTDKCH  MOANHCATL JIOKYMEHT, MPOYIHTAHTE €ro o6s3aTenpHo. Wnpaimznnocrs ne
OCBOOOKIIACT CIIEMOro YenoBeka o OTBETCTBEHHOCTH, 00YCIIORIEHHO] ZIOKYMEHTOM.
Beerna o6pamaiirect, ACTIOCPCICTBEHHO K YeloBeKy, naxe eci o Bac He BH/IMT, a He K
ero 3ps HEMY I\'OMHE!HJ)OI’I}".

Beerna naseisaiite cegy 4 TIpe/ICTaBnsiTe Apyrux cobece/UKOB, a Takke OCTaIBHBIX
HPHCYICTBYIOmMHUX. Ecnu BEI XoTHTE mojars PYKY, CKa)XuTe 06 3TOM.

Korna Ber mpespiaracre HE3PAYEMy YENOBEKy CecTh, He yeakHBaiiTe €T, a HalpaBbTe PyKy
Ha CIIMIIKY CTyNa MM 110,UT0KOTHHK. e BOIITE 11O [IOBEPXHOCTH €ro pyKy, a faiite emMy
BO3MONHOCTE  CBODOJIHO MOTporats mpeamer. Ecmu Bac mompocunm momows, B3SITh
KAKOH-TO IIpenmMer. He CIICAYET TAHYTH KUCTh CIENOro K lipe/iMery u Oparkb ero pykoii
3TOT HpeJMeET.

Korna vrr o6maerect, ¢ TPYITON HE3PIINX mogeii, e 3alpIBaliTe KA (BT pa3 HasblBaTh
TOro, K KoMy BeI o0paniacrecs.

He sacrasnsiite mamniero cobecenHnka Bemars B IIyCTOTY: €CJIH BEI IIepeMelnaerecs,
[PEIynpeNnuTe ero.

Buosme nopmanbuo YHNoTpedisTs citoBo “CMOTpeTE». Jlns He3psaero wemopexa s1o
O3HAYACT «BHJICTH PYKAMMY, 0CH3aTh,

MsGeraiirte PACIVIBIBYATBIX  Ompemetctuii  u HHCTPYKIMHA,  KOTOpBIE  OGBIYHO
COMPOBONIAIOTCA IKECTAMH, Belpaskennii Bpome «CTakaH naxoyutes IJ1e-T0 TaMm Ha
croniey. Crapaiitech GBITI TOIHLIVY: «Crakan nocepeune crosnay.

Ecin Bor samerunu, wro HE3pSYHN yenosek cOuics c MapuipyTa, He ynpasisiite ero
ABIDIKCHHEM Ha pacCTOsHUH, TR0 e 1 TIOMOTHTE BBIOPATHLCS Ha HYKHDIIH IYyTh.

Ilpu coycke wnu monmeme mo CTYNCHBKAM BEJMTE HE3pSUero HEPIEHTUKYIISIPHO K HUM.
Ilepenpurascs, ne nenajire PBIBKOB, PE3KHUX ABUIKEHHIL. [Tpu conpoBoxnenu HEe3psyero
HCI0BeKA He 3aKkannBaiite pykn Ha3an — 3To Hey100H0.

Jdpasuna smurema npu obuennuu ¢ UHEAUOAMU, uMeIlonuMu napyuieriue cayxa:
Pasrosapusag ¢ ACJIOBEKOM, ¥ KOTOPOro miioxoii CIIYX, CMOTPHTE IpssMO Ha wero. He
3ATEMHsIATE CBOE U0 1 He 3aTOpakMBAHTE €ro pyKamm, BONOCAMH Hi KaKUMH-TO
fpeMeramu. Bam cobecennuk noiken HMETH BO3MOXKHOCTB CIEIHTE 3a BEIDaJKEHHEM
Baluero JgMua,

CymiecTsyer Heckoibko Tuon W CTENCHEH ITyXOTHL Cootsercraentio, CyHIECTByeT
MHOTO CI10c000B 061Ien s ¢ 10 BM H, KOTOPBIE II0X0 cibnuar. Eciu ol ge 3HaeTe, Kakoi
HIPCANOHECTE, CHIPOCITE ¥ HUX.

Hexoroprte nonn MOTYT CJIBILIATE, HO BOCHPHHUMAIOT OTE/LHEIC 3BYKH HETIPaBHIIbHO. 3
JIOM-ciyyae roeopure Gosee 'POMKO 1 YeTKo, noabupas Imomxomsmmii ypoBenus. B
JAPYFOM Cllyyae MoHa{00MTCS JTHIIE CHH3HUTE BBICOTY rOJIOCA, TAaK KaK Ye/[OBeK yTpaTui
ClIOCOOHOCTL BOCTIPHHHMATE BLICOKHe YaCTOTEL.

YTo6w 11puBieus BriManne H€JI0BEKA, KOTOPBIH MJI0XO CITBIIINT, HA30BHTe €r0 110 UMEHH.
Ecim otsera wer, Moo CJICTKa TPOHYTD YETOBEKA MITH 3Ke TTOMAXATE PYKOIi.

I'oBopure sicio n posno. He Hyxuo uzimimyge NO/TIepKUBaTE 4T0-T0. KpHyats, ocofenno
B ¥XO0, TOKe He HaI0.

Liexm Bac npoesit HOBTOPHTE YTO-TO, HONpOBYyiiTe nepedpaziporats cpoe MpeanoXKenue.
Henonrsyifre sicecrp:.

YOenurecs, uto Bac noHstmi. He crecnaiitecs CIIPOCHTD, IIOHSIT JIA Bac cobecennux.

Ecim Br1 coobmaere HHpOpMaIHIo, KOTOpast BKIIIOYaer B ceby HOMEp, TEXHUYECKUH HIH
APYTOH CIOMHLIA TepMutl, JIpeC, HalUIIUTE ee, coOBIIHTe TI0 (akcy wan MEKTPOHHOR
1109Te i modbIM ipyrum CIIOCOO0M. HO Tak, YTOGBI OHa ObI7Ia TOYHO TIOHSATA,



Eciu cymecTBYIOT TPYAHOCTH MpH YCTHOM OBUICHHI, COPOCHTE, He Oyaer au npouge
[IEPENTHCHIBATHCS.
He 3abemaiite 0o cpeme, koTopas Bac okpykaeT. B GONBUIMX MM MHOIONIONHBIX
MOMEIIEHUAX TPYAHO OOLIATHCA C JIFOJIBMH, KOTOPBIE TUIOXO CIBIIIAT. SIPKOE COMNIIE i
TEHb TOXE MOTYT OBITh Dapbepamu.
OueHb 4acTo TriyXHe JIOAM MCHONB3YIOT S3BIK JKECTOB. ECAHM BBl oGmacrtech yepes
NEPEBOIHKA, He 3a0yIbTe, YTo 00pamaThes Hajl0 HElOCPE/ICTBEHHO K COOCCEHNKY, 4 11e
K IIEPEBOIYHKY .
He Bce mrou, KoTopele mimoxo cisluar, MOryT 4uTath 110 rybav. Bam mgvuine neero
COPOCHTE 00 5TOM Ipu Heproif BeTpeye. Eciu pain cobeceiHiK 001a1aeT 3THM HABBIKOM.
HYXKHO COOJIFOZaTh HECKOJIBKO BAKHBIX IPaBHIL. [IOMHHTE, 9TO TOIBLKO TPH U3 JCCHTH
CJIOB XOPOILO NPOYUTHIBAIOTC.
HyxHO cMOTpeTh B JHIO COBECENHHKY H FOBOPHTH SICHO W MeAIeHI0. MCIOMb30BATH
HpOCThIE (ppa3bl B H3berarTh HECYIIECTREHHBIX CIIOB.
HyxHo ucrnone30BaTh BbIpaXeHHE JIMIA, SKECTLI, TEJIOABMIKCHMS. CCTH  XOTIire
NOTYCPKHYTh HJIM IIPOACHUTH CMBICI CKA3aHHOIO.

. Hpasuna smurxema npu obwgenuu c uneanudamiu, umerouuIU 3adepicky 6

pazsumuu u npoodemol 001er s, yMCIMGEHIbIC HAPYICHUA:

Hcnons3yiiTe 0CTYIHBI A3BIK, BEIPaKaiTech TOYHO U 110 JICILY.
M3beraiite clI0BECHBIX IITAMIIOB U 00Pa3HEIX BRIPAKEHHIT, €CITH TOJLKO BhI HE YBEPEHLI B
TOM, YTO Ball cOOECETHUK C HUMH 3HAKOM.
He roeopure cpricoka. He mymaiite, 4o ac e noiimyT.
['oBops 0 3amauax wmnu npoexre, pacckaswiBaiiTe Bce «mo 1maram». Jlaiite BAIIEMY
cobeceTHUKY BO3MOMKHOCTE OOBINPATH KayKIBIi MIAT MOCIIE TOr0, KAK Bbl 00bSCH TN EMY.
Hcxonure 13 TOro, 4TO B3POCIBIH YEIOBEK C 3alEPKKOM B PasBUTHE UMEET TAKOil e
OIBIT, KaK ¥ 11000 APYroi B3poCblii YesloBek.
Ecnun HeoOXOMMMO, HCHONB3YHTE HIMIOCTPALHN HIH dotorpaduu. Byante rorowsl
TIOBTOPHTE HECKOJIBKO pas. He ciiapaiiteck, eciii Bac ¢ NEPBOro pasa He MO,
Obpawaiitecs ¢ YeIOBEKOM C MPOGIEMAMM Pa3BUTHSL TOUHO TAK K&, KAK BB Obi
obpautanuck ¢ mo6sM IpyruM. B Gecenie o6cykaiiTe Te 5K TeMBI, KAKHE BLI 00CyMTacte
C ApYTHMH MOAbMH. Haripumep, riasel Ha BBIXO/UIBIE, OTIYCK, HOTOJIA, MOCIETHHE
COOBITHSL.
OOpataiiTech HEOCPEACTBEHHO K YE/I0BCKY.
IToMHHTE, 9TO JFOAM C 3a[EPIKKOM B PASBUTHH JESCIIOCOOHBI M MOIYT IIOJIIHCHIBATE
AOKYMEHTBI, KOHTPAKTEL, [0JIOCOBATb, JIaBaTh COIJIaCHE HA MEIHIMHCKYIO ITOMOIH U T 1.

3.5. lIpasuna smuxema npu 06uienU ¢ UHBATUOOM, UCHBIMBIEAIOUIUNM
3ampyoOHeH A 6 peuu:

*  He urnopupyiite mopeii, KOTOPBIM TPYAHO FOBOPUTH, IIOTOMY YTO HOHSTE HX — B BALIHX

UHTEpecax.

* He nepebupaiite u He monpasnsiiTe UeIoBeKa, KOTOPBIF HCILITBIBACT TPYIHOCTH I PEUH.

Hauunaiite IFOBOPHUTL TOJIBKO TOIZA, KOoraga y6€j[HT€Ch, UTO OH YK€ 3aKOH4YHIl CBOIO

MEICIJIb.

* He nerraiitecs yekoputs pasroop. ByasTe roToss! K Tomy, uto PasroBoOp ¢ YCIOBCKOM C

3aTPyIHEHHON peybio 3aiiMer y Bac Gombule BpeMerw. Ecim BBl cremmre, Jiyuiic,

M3BUHUBLINCE, JI0TOBOPUTHCS 00 OOLICHUH B JAPYroe BpeMs.

* Cwmotpute B IO coOeCeHUKY, NOLIEPKUBANTE BH3YAIBHBIH KolTakT. Oraiite 1ol

Oecesie Bce Ballie BHUMaHHE.

* He nymaﬁrre, UTO 3aTPYHHEHHA B pEUYM — II0Kas3arce/ib HH3KOI0 YPOBHA HMHTCI/IICKTaA

HEIIOBEKA.



* He oputsopsiitech, ecnu BRI He IOHSIM, 4YTO BaM ckazanu. He crecusiitech
fepecnpocuts. Ecin Bam CHOBa He ynanoch MOHSTS, IIOIIPOCHTE NPOM3HECTH CIOBO B
OoJlee MEANEHHOM TEMIIE, BO3MOYKHO, 110 OykBam.

* He 3aGuisaiite, uro wenosexy c HapylUIEHHOH peuplo TOXKE HYKHO BhICKa3aThes., He
repeduBaiiTe ero i ue nonasssiire. He TOPOIIHUTE FOBOPSILETQ.

* Ecam y pac Bosnmkalor npo6iemsr i OOIIEHHH. CIIPOCHTE, HE XOYET JIH Balll cobecennuk
HCIIOB30BATH APYTO#H ClI0co0 — HalkcaTh, HaNeuaTaTh.

3.0. Ipasuna smurema npu o6enuu c UHEATUOAMU, UMEIOU{UMH NCUXUECK e
napyutenus:

[lcuxuueckne HapyIleHHS — He TO ke caMo€, 4YTO MpoOiemMbl B pa3sBUTHH. JIIomu ¢
HCHXHHCCKHMH  IIPOOJIEMaMH  MOTYT — HCIBITBIBATE  IMOIMOHAILHELE paccrpoiictBa i
3AMCINATCNLETBO, OCIOKHAIOUAE X KU3HB. Y HUX CBOIl 0COBBIH M H3MEHUHBLI B3TJIs1/] Ha MHD.

* He Hano nymats, '1To JIOMH ¢ ICHXA9ECKHMHE HApYIICHUAMHE 0053aTeNILHO HYKIAIOTCS B
JOTIOTHUTEIBHO MTOMOUIH M CHEIHATHEHOM oOpaneHuy.

*  OOpainairech ¢ JIOABMI ¢ ICHXHYECKIMH HapYIICHUAMH KaK ¢ JHYHOCTIMH. He mysxkHO
ACJIATH NPEHIEBPCMEHHBIX BEIBOJIOB HA OCHOBAHUH ONBITA OGLICHHAS ¢ JIPYTHMH JTFOIBMHA
C TaKoH e GOopPMOI HHBAIUIHOCTH.

* He cnenyer jymars, uro moan ¢ neuxmieckumu HapymeHusMyu 60s1ee IPYrux CKIOHHBI K
Hacu1u10. 910 Mud. Ecin BB ApykemobHsL, onu OyIyT 4yBCTBOBATEH ceBsl CIIOKOIHO.

* Heeepno, 4ro monm ¢ nenxmueckumu HapymICHHSAMH HMEIOT IpoOJeMEl B ITOHUMAHHU
MIJIA HEYKE 110 YPOBHIO HHTEJUIEKTA, YeM OONBLIIMHCTRO JTHOeH.

*  [Ecim venoek, umeronuit menxuueckue HapyIICHM, pACCTPOCH, CIIPOCHTE €r0 CIIOKOHHO,
910 BLI MOKETE CJIelIaTh, YTOORI II0MOYE eMy.

* He rosopute pesko ¢ uemoBexomM, HMEIOMHM HCHXHYECKHE HapYyIICHUS, JIaJKe €CITH Y Bac
CCTh JUISL 5TOr0 OCHOBANUS.

4. MOCJAEOBATRJILHOCTE IENCTBUI PABOTHUKOR ITPU OKA3ZAHHUH
[TOMOINHA PA3JIMYHBLIM I'PYIITIAM HHBAJIUI0OB
[Ipu 1octyrmrenny curnana c KOHTPOJIRHO-TIPOITYCKHOrO myHKTa (manee - KIIIT) o
NpUOLITHE NOCETHTENIA, HYXKIAIOMIErocs B COIPOBOX/IAIONIEM, BBIABMHYTLCs B paifon KIIIT u
COIPOBOJUTL €ro B BeCTHOIONb XKHIOro Kopiyca. IIpu Heo6XOAHMOCTH POKOHCYIbTHPOBATE
HOCCTHTEIIA 1 OKA3aTh IOMOIL BO BCTPEUE C HHTEPECYIOLIHMHE €r0 JOIDKHOCTHBIMIH JHLIAMH HITH
| PAK/IATIAMA. TIOJTY TAIOLIHMH COIMAIBHBIC YCIYTH B YUpekIeHNH.

4.1, Owazanue nomomn HHBAJIHAAM rpynbl «K»
4.1.1.  Homony, nusamina IpynIel «K» OKA3BIBAIOT paGOTHHKH, TIOATOTOBICHHEE U151 OKa3aHus
TOMOINH HHBAIHIAM Ha KOJISCKE.

4.1. [Tomom, okaseiBacTes ga BXOJE, [IpH IICPEIABHIKEHHH BHYTPH 00BEKTa, [TOJbEME Ha

I~

BTOPOH M TIOC/IEAYIONIHE STAKH.
4.1.3. [lpu neo0XOIMMOCTH HHBANHY OKA3BIRACTCS TIOMOLIE IIPH TIOCENIEHHH TyaleTa, B YacTH
EPEVIEINEH S HHBAINIIA K JIBEPH Tyasera,



4.1.4. Tlpu OBIIEHHMH C JIFOALMHE, HCTIBITHIBAIOIMMH TPYIHOCTH IPH NEPE/IBHIKCHITI, PAOOTHHK

4.2.1.

42.2.

4.2.3.

4.2.4.

J0/DKeH TOMHMTD CIEAYIOLIEE:
> JlupanuaHag KONSACKa - HENPUKOCHOBEHHOE IPOCTpaHcTBO yenoseka. Ha nce
HeTb3s 00JIOKaUNBATECSI, TOJIKATH €€, KJIacTh Ha Hee Kakue-nudo IMpeaMEeThl.
> JIas coBepINEeHHs Kakux-nmu0o ACHCTBHH HEOOXOAMMO CHPAIINBATL, HYXKHA JiH
ITOMOIIb, IIPEKAE YeM OKa3aTh Ce.
> Eciny OpeanokeHnue O MOMOIUM MPHUHATO, HEOOXOAUMO COPOCHTL. YTO HYIKHO
JeN1aTh, U 9€TKO CJIe/I0BATh HHCTPYKIMSM.
> Kareropuuecku 3alpeliaercs KaruTh Koiaicky Oes cormacust upnasja. Hpu
TIepeIBHIKEHIH KOJISACKM HAauMHATh KATUTh €€ HeOOXOAMMO MEUICHHO (KOJsCKa
6BICTPO HAOUPAET CKOPOCTH, U HEOKHJAHHBIH TOIYMOK MOMKET IPHBECTH K HOTEPE
PaBHOBECHSL).
> HeobxomuMo JMYHO YOSOUTHCS B JOCTYHNHOCTH MECT, TJ(€ 3alljlaHUpOBatbl
MEPOTIPHATHS, IOMHTEPECOBATHCS, KAKHE MOTYT BO3HUKHYTh [IPOOICMbI MK
fapLephbl U KaK UX MOXKHO YCTPAHUTH U IIPCOJIOIICTD.
> HemomycTHMO XJONATh YEI0BeKa, HAXOUAUIErocs B MHBAIHIHON KOIICKE, 11O
CIIMHE HJIM TI0 TLIeYy.
> Ecau BO3MOXHO, HaJI0 PACIIOIOKHUTECS TaK. YTOOBI TUI0 pabOTHUKA M MHBAIK/A
6bUTH Ha ofHOM ypoBHE. IT0 BO3MOKHOCTH HEOOXOAUMO M30ETATEH MOTOMKCHMSA.
Ipu KOTOPOM cobeceTHUKY HEOOXOIMMO 3aIPOKHIBIBATE TOIOBY .
> (06 apXUTeKTYpHBIX Oapbepax Ha 00beKTe HEOOXOMUMO TIPEAYIIPEXKIATh 3aparce,
4yTOOBI YEJIOBEK MME BO3MOKHOCTH CBOEBPEMEHIIO MIPUHATE PEUICHUC.
4.2. Oxa3zanne NoMoIH MIBaARAaM rpynnn «Ox»
Hupamuaam rpynibl «O» oKazplBacTCs OMOIL Ha BXOJIC, IPH NEPCIBHKEHUH BHYTPH
00BeKTa, NOAbEME Ha YKa3aHHBIA DTaiK.
[Tpu HeOOGXOMMMOCTH HHBAIULY OKA3BIBAECTCS MOMOMILb TIPH MOCEIIEHMN TyaJiCTa, B 1acTy
[iepeMeIlcHHs HHBAIHA K JIBEPH TyasieTa.
Jlns oberyeHts BX0JIa ¥ BRIX0Aa Ha 00BEKT pabOTHHK OTKPBIBACT M 3aKPBIBACT BXOIHYIO
JIBEPD, & TAKXKe JIBepH KaOHMHETOB, KOTOPLIE MOCCLIACT MHBATH/L.
[Tpu ob1eHNH ¢ JIHOALMY ¢ HAPYIICHHEM OIIOPHO-BUIATENBHOI0 arliaparta padoTHIIK
JIOJIPKEH IIOMHHTE CJIEIylIOlIee:
> Jlepen nauanom OOIIEHHs HEOOXOIMMO yCTAHOBHTH: HEOOXOTIUMA .TH MHBATHILY
IIOMOLIb [IPU NEPEIBHIKEHHH.
> Tlpu OKa3aHHH NOMOIUM HEOOXOAMMO ITPOSBIATE OCTOPOKHOCTE, B CIyHac
HEOOXOIMMOCTH OBIThL TOTOBEIM TIOJUIEPKATh UeJIOBEKA, IIOMOYb EMY ITPEO/IONICTD
MIPEnATCTBHA H Oapheprl.
> [lpu oTka3ze yernoBeKa OT IIOMOIIM PabOTHHUK JIOJDKEH IHPOMOIDKATE HAXO/NThCH
pPAIOM C HHBAINIOM Ha cilyuail BO3ZHMKHOBEHHs HEMPEIBWICHHBIX JUIsi HETO
3aTpy/IHCHUH IPH NIEpeMENCHIH.
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4.3 Oxaszanne movomu mHBaIHIaM rpynnp «Cy

[Tomorue unBamunav rpynmst «C» okasniBaeTes Ha BXOJIE, NPH TEPEABHKSHHH BHYTPH
00BEKTa. MOXBEME 11a YKA3aHHBIH HTaxK.
[Ipn HEOOXOMMOCTH HHBATHIY OKA3HIBACTCS TIOMOIIE IIpH MTOCEUIEHUH TyaIeTa, B YaCTH
[ICPCMCIICHUS HHBAIMIA K JIBEPH Tyaslera.
PaboTHHK TOMKEH BCTPETHTH HHBATHAA MO 3PEHHIO Ha BXOJE, B3ATh €TO I0J JIOKOTh U
CONPOBOKIATE €O [IPH IICPEABHIKEHHH 110 TEPPUTOPHH 0OHEKTA.
PaboTiek 10mKeH 03HAKOMHTD HHBATHIA CO BCEMH HaJIHUCSIMH Ha OOBEKTE.
B ciyuae neobxomimMocTH paboTHHE mOMOraeTt HHBAJIHTY TTOCETUTEL TyaseT, J0BEIs 110
JIBEPH I OOBICHHB MY, [J1e HAXOIATCS TPHGOPHL.
Hpu o0uenus ¢ He3PAYNUMH TOABMH KM JHONBMH, MMCIOIIIUMH  TUIOX0E 3peHue,
PAbOTHHK NOJKEH HIOMHHTD CIIEYIOIIEC:
> Hapyuenuc sperms umeer maoro crenenei. TI0MHOCTBIO ClEMbIX JI0JIeH BCero
oxoJio 10%. ocTaTbHEIe HMEIOT OCTATOUHOE 3PEHHE, MOTI'YT pa3u4arh CBET U TEHb,
AHOT/E LBET 1 OuepTanus npeamera. ¥ oaHux cinaboe nepugpepudeckoe 3penie, y
APYTHX - ci1ad0e HIPSAMOE MPH XOPOLIeM Tepu(epHIeckoM. Bee 3T0 HAO BBISICHHTE
4 YUHTBIBATL NPy OOILEHUN.
> [lpe;utaras ¢BoIO TIoMOINb, HEOBXOIHMO HalpaBIsITh YeJIOBeKa, He CTHCKUBAS €ro
PYKY, HATA Kak nipu oObrunok xoapbe. Henonycrtumo Gparh cienoro uenoseka u
OPHITYTHTEBHO BECTH 3a coB0il.
> Ilpu cmycke wmr nmomeeme 110 CTYyIICHBKaM HE3PSYEero yeaoBeka HeoOX0IHUMOo
BECTA NEPICHIMKYISAPHO K HUM. [lepeaBurasce, Helb3sl AeaTh PhIBKOB U pe3Kux
JABHKCHHII,
> llpu namauinn cobaku-nosoibIpst ¢ Hell Hep3s 00MaTeCst Kak ¢ OOBIYHBIMH
AOMAIIHUMH KHBOTHBIMU. Henb3s komannosath coGakoii, TporaTh €e, Urparh ¢
Heil. :
Hauunas unrare nespayemy UCTIOBEKY, HCOOXOAMMO IPEYNIPEANTD €ro 06 3TOM.
[0BOPHTB HAZ0 HOPMAIBLHBIM FOJOCOM, He nponyckas MHGOPMAIHIO, eclu 00

\/'

ITOM HE IPOCHT.

> B cayyae BaXHOCTH JOKYMEGHTA HEJIB3S 3aMEHSTh YTEHIe nepeckasom. B crnyyae
HEOOXOJIMMOCTH  1TOJIyYEHHS! [OAIHCH HE3PSAYero 4YenoBeKa Ha IOKYMEHTe,
AOKYMEHT NCPBOHAYATBHO JI0/KEH OBITh MpouynTaH. HeoOxomumo yOenutses, 9ro
COLCPAARNC NOKYMEHTA MHBAIMLY MOHATHO. WHBATMJHOCTE He 0CBOGOMIACT
CJICTIOTO YeIOBEKA OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

> B cnyvae eccomm ¢ uwmBanmioMm 1o 3PCHHIO HAXOJHUTCA CONPOBOIKIAIONIHI,
HeoOX0/IAMO 00PAIIaTLCA HENOCPEACTBEHHO K HHBAIUY.

> Haunnas o6menne, HEOOXOIMMO Ha3BaTh cebf M IIPEICTABHTE JAPYTHX
COOECENIHMKOB, a TAKIKE OCTATBHBIX NPHCY TCTBYFOIIIHX.

> [lpe/viaras nezpsiuemy uenoBeky cects, He CleyeT ycaxknupathb ero. Heobxommumo
HAMpaBHUTL CTO PYKY HA CHHHKY CTyJa MM HOMJIOKOTHHK. Henb3s BOIUTH ero
PYKOH 110 TIOBEPXHOCTH, HEOOXO/MMO I4Th BO3MOIKHOCTE CBODOIHO IOTpOraTh
MpeJMeT.

> B cnyuvae obpamenust uaBaamaa ¢ pocs00il TOMOYEL B3STH KaKoH-IH60 [IpEIMET,
AC CICIYCT TSHYTH KHCTh CJICTIONO K IPEAMETY U GpaTh ero pyKoii 5ToT [IpeaMeT.

> Obwmasice ¢ rpynnoit Hespsumx JIOJIeH, KaxKIplii pa3 HaspIBaiiTe TOro, K KOMY
o0palmaerecn.



He criexyer 3acTaBisTh MHBAIMIA 10 3PEHHIO IOBOPHTH B IIYCTOTY, B C/VUAC
HepeMenieH s, HeoOX0aUMO €ro 00 3TOM NpeIyIPeKIaTh.
Cnenyer wusberaTh pacIbIBUATBIX OIpENeNeHHH M HHCTPYKIHE, KOTOpLIE
COIIPOBOK/IAIOTCS AKECTAMH.

1.1.  Oxaszanne nomoun nEBaIMAM rpymib: «D»

4.4.1. Ilomorup uHBaNM aM rpyinsl «I'» oka3LIBalOT paboOTHUKI, [IOIFOTORICHEbBIC JUTH

OKa3aHHsl TOMOILH [JIyXHM.
4.4.2. Hupanupam rpynnsl «I'» oka3eIRaeTCs MOMOMIL IIPH MOy HEHHH HEOOXOANMOM U1t 111X

uH(pOpMAITHH.
4.4.3. llpu oOmenuy ¢ MOAEMH C HAPYUICHHSIMH WITH IOTEPEH clyXa paboTHHK J0KCH

IMOMHHTE CIICOYIOIICC!:

>

I'oBoputk HE0OX0MMO SICHO U POBHO. He HYKHO H3IHIIHE 110, [4EPKIBATE UTO-TO
WM TIOBBIIIATE I'OJIOC.
Ilpn nocrymneHuu npockObI 1OBTOPHTH YTO-TMG0 HEOOXO MO HOCTAPATHCS
nepedpasupoBaTh CBOE IPEIUIOIKEHUE JUlss OO/ee IETKOI0 M JIOCTYUHONO
MOHHMAaHHS HHBAIIH/IOM.
IIpu oBIeHHH MOIKHO MCIIONB30BATEH KecThl. OJIHHM U3 CHOCO00B COOOIIECHMS
HH(OpMALUH SBJSETCS THChMEHHAs PEYb.
Heobxoaumo ybemthes, yto nudopMarus cobece THUKOM 110H T4,
B cayuae, ecnu rnyxol wuesnoBek obmiaercs 4epes MepenojiiuKa. obpaniathes
HEO0OXOAUMO HEIOCPEACTBEHHO K CODECEAHUKY. a HE K IEPEBO; UHKY.
Ilepen Hauanom pa3roBopa HeoOX0 MO BBISCHHTEL: MOKET JIH HEJIOBEK UHTATH 110
rybam. Ecinu cobecetHuk o01a1aeT 3TUM HABBIKOM. HY’KHO COOIIONATE HECKOJIBKO
B&YKHBIX IIPaBHJI: CMOTPETH B JIMLO coOeceHuKa U TOBOPUTE SCHO M MEIUICHHO;
HCIIOJIB30BAaTh IHPOCTBIC (pas3nl, u3derarh HECYMIECTBEHHLIX CIIOB. HyKHO
HCIIOJIB30BATh BBIPAXKEHUE JIHIIA, HKECTHI, TEJIOABHIKEHHS, UTOOBI OAYCPKITY Th KM
IIPOSICHUTL CMBICIT CKA3aHHOI 0.

1.2, Oxaszanye mOMOUIH HHBAJIH/JIAM IPYIIILI «Y»

4.5.1. Mupanunam rpynmsl «Y» OKa3bIBae1Csi IIOMOLE IPH BO3HHKAIOIIUX 3aTPYIHCHMAX

=
>
>

COTIPOBOKICHHUE U MOMOULbL B OPHEHTALIUH (BXOI/BLIXO);
03HAKOMJICHHE C PAclOI0KEeHHONH Ha 00BEKTC HH(OpMALIHEH;
IIOMOIIb B 3alIOJHEHUH JOKYMEHTOB (yTo4YHeHHe nH(opMarmm).,

4.5.2. Tlpu oOImeHHH ¢ JIOABMM C BBEIPQKEHHBIMI HAPYLICHUSAMI YMCTBEHHBIX ()Y KT

paGOTHI'IK IOOJDKEH TIOMHUTE CJIENYIOIIEE:

=

>

He caexyer urnopmpoBaTh TIONCH, KOTOPEIM TPYAHO TOBOPHTEL. Ileo0X0, 1Mo
BHUMATEJILHO CIIYIIATh COOECE/IINKA, TEPIETHBO JIOKHIAACH KOHIEA ()pasbl.

\

Henonyctumo mnepebuBaTh M IIONPABINTH YeJIOBEKA, KOTOPBLI HCIILITBIBACT
TPYOHOCTH B peud. Hauuuarts roBOpuTh cleayeT TONBKO HOCTE TOIO, KAK OH
3aKOHYUII CBOIO MBICITb.

[Tocse Toro, KaKk yenaoBeK 3aKoHYHI (hpasy, paboTHHKY HYKHO OBTOPUTH ¢e. DT0
TO3BOJINT YOEMTLCS, YTO HEIOBEK MOHST, BepHO. IIpu neobxomumocti Hajo
IIOTIPOCHTH €0 HPOU3HECTH CJIOBO B 00OJICE MEJI/ICHHOM TEMIIC.

Henb3s nerrathest yekopuTth pazroBop. HeoOxommMo GLITE FOTOBLIM K TOMY, HTO
pasroBop ¢ YEJOBEKOM C 3aTPYAHEHHON PEUbIO 3alUMAET O0JIblIE BpEMeH .

Bo Bpems pasroBopa Hy:KHO CMOTPETH B JIHIIO COOECEMHHKY, 110/UIEP/KUBATE
BU3YaJbHBIA KOHTAKT.

HeobOxomumo (opMynuposaTh BONPOCHL, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB
WJIH KHBKa FOJIOBEI.

h’

\



2. 3AKJIIOYUTEJIBHBIE ITOJIOYKEHUWSI
2.1. Vincrpykuust BCTYIIAeT B CHIIY ¢ JaThl ee yreepsacHus [Ipuxazom qupexropa
Y ypeaaeHis.
2.2, Viamenends u JIOMOTHEHHUS B HACTOAIIYIO HHCTPYKITHIO BHOCSTCSI HA OCHOBAHHH
NpUKa3za JHpeKTopa Y UpeKICHHUS.
2.3. Ilpn mpuemMe na padoTy HOBEIX paOOTHHKOB, 03HAKOMJICHHE ¢ HHCTPYKITHEH
OCYIIECTBIACTCS PYKOBOHTENSIMH CTPYKTYPHBIX TTOAPA3ACICHHH Y UpeKIcHNA.



